
A Primary Care Medical Home (PCMH) is a medical office that puts you in the center of 
your care. At Southeast Healthcare, you are surrounded by members of your care team. 
Your team will help you understand all the services available to you through your new 
medical home. Meet your team of professionals! 
 

YOUR SOUTHEAST HEALTHCARE TEAM 
 

Primary Care Provider 
 
 
 
Primary Care Nurse 
 
 
 
Care Manager 
 
 
 
Clinical Pharmacist 
 
 
 
Other Team Members 
 
 
 
Collaborating Physician 
 
 
 
 
 
Based on your health concerns and goals, other staff may be added to the team as needed. You 
will always be involved when deciding about referrals to specialists and other linkages to care.  

 
 
 
 
 
 Primary Care Services 

• Annual Exams & Prevention Services 
• Care for Chronic Conditions such as 

High Blood Pressure, Diabetes, and 
Asthma/COPD 

• STI/STD Testing & Treatment 
• Hepatitis C Treatment 
• Vaccinations/Immunizations 
• Lab Testing & Services 
• Family Planning & IUD/Nexplanon 

Placement 
• Tobacco Cessation Support 
• PrEP and HIV/AIDS Care 
• Transgender Medicine & Consultation 
• Acupuncture 
• Osteopathic Manipulation 

 Dental Services 
• General Family Dentistry Exams 
• Cleanings 
• Extractions 
• Restorations 
• Oral Cancer Screenings 
• Dental Diagnostic X-Rays 
• Denture Assessment & Referrals 

 Behavioral Health Services 
• Psychiatric Assessment & Treatment 
• Substance Use Disorder Treatment 
• Case Management 
• Counseling for Individuals & Families 
• Health Coaching 

 Pharmacy Services 
• Full-service Pharmacy 
• 340B Pharmacy Pricing 
• Narcan & Narcan Education 
• Clinical Pharmacist Assistance 

 Community Services 
• Mobile Care Coach 
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HRSA Grant Funded Community Health Center – 

330(h)/330(e). The Joint Commission Ambulatory Health 
Care Accreditation & PCMH Certification 

 

HOW ARE WE DIFFERENT? 
 
Primary Care Medical Homes (PCMH), 
like Southeast, are collaborative. This 
means that providers work as a TEAM 
with in-office Care Managers, Clinical 
Pharmacists, Nurses, and 
other staff, as well as outside 
hospitals and specialists. This 
is to make sure you get the 
care you need at the right 
time. 
 
We want you to be an active member of 
your care team! Our PCMH practice will 
support you as you learn to manage your 
care. We will help guide you through 
making appointments, managing 
medications, creating care plans, and 
reaching your healthcare goals. 
 

For medical emergencies 
contact your local 

emergency department or 
call 911 

 
 
 

Netcare Access (Columbus) 
Mental Health & Substance Use 
24/7 Crisis Line (614) 276.2273 

 

Walk-in and telehealth appointments are available 
within capacity. Please call to confirm. 

 
 
 

COLUMBUS LOCATIONS  
16 W. Long St. | Columbus, Ohio 43215 
(614) 360.0222 Central Scheduling 
Hours: Mon-Fri 8am-5pm 
*Tuesday 8-7pm *call first for evening 
hours 

 
 
Franklin Station Clinic 
524B W. Broad St. | Columbus, Ohio 43215 
(614) 224.4850 
Hours: Mon-Fri 8am-5pm 
 
 
 
Near East Columbus 
720 E. Broad St. | Columbus, Ohio 43215 
Suites 100 & 101 
Office: (614) 360.0122 
Fax: (614) 744.8181 
Hours Behavioral Health: M-F 8am-5pm 
Hours Primary Care: Weds 8am-12pm; 
Friday 8-5pm 
 
 
 
DELAWARE LOCATION 
Bowtown Clinic 
824 Bowtown Rd. Delaware, OH 43015 
Call (740) 695.7795 
Hours BH: Mon/Wed/Thur/Fri 8-5 & Tue 8-8 
Hours Primary Care: Mon & Tues 8-5pm 

 
 
 
 
 
 
 

 

 
 

OUR MISSION 
 

With the belief that all people have the 
capacity to grow and change, we provide 

our services to people of all ages, cultures, 
races, religious preferences, genders, and 

sexual orientations in order to enhance 
wellness and recovery, thereby improving 

families, workplaces, and communities. 
 

www.southeasthc.org 
 

 

Southeast Healthcare  
welcomes you to your new  

Primary Care 
Medical Home 

(PCHM) 
 

  
 

http://www.southeasthc.org/

